
What
Moscow’s 
residents want



Moscow is already a world 
leader in the development 
and application of 
digital technologies in 
the everyday lives of its 
residents.

From year to year, the 
quality of services 
provided is improving, as 
is their range of functions. 
However, the demand 
among Moscow residents 
for digital services is also 
rising.

In March and April 2018, 
Moscow residents were 
polled about the impact 
of digital technologies on 
their everyday lives and 
expectations for the year 
20301 

The Smart City 2030 strategy
aims to create a comfortable urban
environment for everyone

1 About 5,000 citizens, aged from 18 to 65, were polled. 
The poll was conducted on city and freely accessible public commercial platforms: mos.ru, ICT Telegram channel, Yandex, Mail.ru,  
Odnoklassniki, and VKontakte.

2 Responses to the question ‘What is the positive impact of digital technologies on your everyday life?’ (more than one response could be 
selected)

92%
of polled citizens noted that their 
life is getting better thanks to the 
development of digital technologies –  
it is now more convenient and interesting 
than in the pre-digital era

Moscow residents value digital technologies most of 
all because they save time, the services are available 
from any device and at any time, and it is easy to 
navigate through the services.2 

Only 4% of those polled were concerned with the impact 
of digital technologies on their lives. They primarily 
complained about failures and errors in digital service 
operations. Respondents were also concerned with the safety 
of payments and the possibility of their activity being tracked. 
However, a guarantee of the security and anonymity of data, 
easy to use services, or an increased awareness of how 
digital technologies work, could change their views.

9 GB
monthly mobile-Internet
consumption per household 

65% 
order services 
via the Internet

3.5%
use car-sharing 
services

About 260 mln
successful requests for 
services via mos.ru in 2017

21.9 Mbps
average mobile
Internet speed

80%
have 

smartphones

24/7 availability 
from any device

time saving

simple search 
and selection 
of services

money saving

standard services are 
now more interesting



3 Responses to the question ‘In your opinion, in what areas in Moscow are digital technologies applied in the most active way?’ (more than 
one response could be selected)

4 Responses to the question ‘In what areas should digital technologies be implemented in a more active way?' (more than one response 
might be selected)

Areas where Moscow’s residents believe 
digital technologies are already in active 
use3

In the opinion of many Moscow 
residents, digital technologies need 
to be further developed in such areas 
as health care, personal safety, 
senior and disabled care, and in utility 
infrastructure

Moscow residents familiar with electronic products and 
services note that, from a digitalization perspective, 
finances and retail are the most advanced areas.

Areas of city life where digital technologies need to be 
developed more actively 4

Health care

Personal safety

Senior and elderly care

Utility infrastructure

Education

Public transport

Financial transactions and payments

Leisure time

Retail

Delivery of products and logistics

79%

71%

46%

43%

32%

31%

31%

16%

13%

7%

Health care

Personal safety

Senior and elderly care

Utility infrastructure

Education

Public transport

Financial transactions and payments

Leisure time

Retail

Delivery of products and logistics

62%

56%

52%

51%

45%

42%

26%

25%

23%

19%



Moscow residents also stated which technologies they would like to 
have implemented by 2030. The majority prefer personalized health 
care and smart home. Many of those polled also support using AI for 
city governance and environmental monitoring.5

5 Responses to the question ‘Imagine a digital city, the year 2030. Which of the items listed below would you like to see in that city?' (more 
than one response could be selected)

Polling confirmed that people have a high level of 
competence in terms of digital technology and set 
stringent requirements for future city solutions. 
Aggregated statistics were used to determine the 
main areas in the Smart City 2030 strategy

1
1
1
1
1
1
0
0
1
1
1
1
1
1
0
1
1
1
1
1
0
1
1
0
1
1
1
1
0
1
1
0

1
1
1
1
1
1
1
1
1
1
1
0
1
1
1
1
1
1
1
0
1
1
0
1
1
1
1
0
0
0
1
1

1
0
0
0
0
1
1
1
1
1
1
1
0
0
0
1
1
1
1
1
0
1
1
0
1
1
1
1
0
1
1
1

1
1
1
1
1
1
1
0
0
0
1
0
0
1
1
0
1
1
0
1
1
1
1
1
1
1
0
0
0
0
1
0
0
0

1
1
0
0
0
0
0
1
1
0
1
1
1
1
1
1
1
0
1
1
0
1
1
1
1
0
0
0
1
1
0
0

1
1
0
1
1
1
1
0
1
1
1
1
1
1
1
0
1
1
0
1
1
1
1
0
1
1
1
1
1
1
1
1

1
1
1
1
1
1
0
0
1
1
1
1
1
1
0
1
1
1
1
1
0
1
1
0
1
1
1
1
0
1
1
0

1
1
1
1
1
1
1
1
1
1
1
0
1
1
1
1
1
1
1
0
1
1
0
1
1
1
1
0
0
0
1
1

1
0
0
0
0
1
1
1
1
1
1
1
0
0
0
1
1
1
1
1
0
1
1
0
1
1
1
1
0
1
1
1

1
1
1
1
1
1
0
0
1
1
1
1
1
1
0
1
1
1
1
1
0
1
1
0
1
1
1
1
0
1
1
0

1
1
1
1
1
1
1
1
1
1
1
0
1
1
1
1
1
1
1
0
1
1
0
1
1
1
1
0
0
0
1
1

1
0
0
0
0
1
1
1
1
1
1
1
0
0
0
1
1
1
1
1
0
1
1
0
1
1
1
1
0
1
1
1

1
1
1
1
1
1
1
0
0
0
1
0
0
1
1
0
1
1
0
1
1
1
1
1
1
1
0
0
0
0
1
1

1
1
0
0
0
0
0
1
1
0
1
1
1
1
1
1
1
0
1
1
0
1
1
1
1
0
0
0
1
1
0
0

1
1
0
1
1
1
1
0
1
1
1
1
1
1
1
0
1
1
0
1
1
1
1
0
1
1
1
1
1
1
1
1

1
1
1
1
1
1
0
0
1
1
1
1
1
1
0
1
1
1
1
1
0
1
1
0
1
1
1
1
0
1
1
0

1
1
1
1
1
1
1
1
1
1
1
0
1
1
1
1
1
1
1
0
1
1
0
1
1
1
1
0
0
0
1
1

1
0
0
0
0
1
1
1
1
1
1
1
0
0
0
1
1
1
1
1
0
1
1
0
1
1
1
1
0
1
1
1

1
1
1
1
1
1
0
0
1
1
1
1
1
1
0
1
1
1
1
1
0
1
1
0
1
1
1
1
0
1
1
0

1
1
1
1
1
1
1
1
1
1
1
0
1
1
1
1
1
1
1
0
1
1
0
1
1
1
1
0
0
0
1
1

1
1
1
1
1
1
1
1
1
1
1
0
1
1
1
1
1
1
1
0
1
1
0
1
1
1
1
0
0
0
1
1

1
0
0
0
0
1
1
1
1
1
1
1
0
0
0
1
1
1
1
1
0
1
1
0
1
1
1
1
0
1
1
1

1
1
1
1
1
1
1
0
0
0
1
0
0
1
1
0
1
1
0
1
1
1
1
1
1
1
0
0
0
0
1
1
0
1

1
1
0
0
0
0
0
1
1
0
1
1
1
1
1
1
1
0
1
1
0
1
1
1
1
0
0
0
1
1
0
0

1
1
0
1
1
1
1
0
1
1
1
1
1
1
1
0
1
1
0
1
1
1
1
0
1
1
1
1
1
1
1
1

43%
Electronic referenda 

on house/district/citywide
issues

42%
Robotic 

assistants

37%
Self-driving 
vehicles

46%
Artificial intelligence 
in environmental 
monitoring

52%
Smart house

64%
Personalized health care

41%
Virtual/augmented reality

49%
Artificial intelligence 
in city governance


